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Swim School

Managing your payments

You can now change your payment details or pay for outstanding payments via our customer portal.
You can do this by following the below steps:

Changing your direct debit payment details

Clicking Payments Settings (circled in Green)

Check that the account is for the parent (circled in Orange)

Select Add new payment method and follow the prompts (circled in Pink)

Change to your child’s account (circled in Purple)

Click the drop down for each contract and select the new payment details (circled in Blue)
Repeat step 4 and 5 for each child
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Go back to Parent account and delete old payment details
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Processing outstanding payments

1. Log into your customer portal via the HBF Stadium Website: www.hbfstadium.com.au
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Click Account (circled in red)

Click Payments (circled in Green)

Tick the boxes to be paid (circled in Orange)
Click Pay (circled in Yellow)

Click the option called Online (circled in Pink)
Click Next (circled in Blue)
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Choose your payment method

(&) (® J’

Debit/Credit Card \ Online

\ay ot y

E) oo & Wy Bookings
Contract detalls My purchases Linkea Famity Members Payment settings Edit profile Documents

PAYIENT MEMBEN DUE DAYTE AMOANT
nitial payment (Selected payments: 4/4) 120872021 sn.20
OERPRICHAGELN VRO RIS R0 SR A0R" LAVE B acnRacey: TR auoun child 1 12/08/2021 s1.80
BFS School Age LO (Sa1 1100 AM) School Age - Level 0 Satutday, 14 August 2021 Child 1 1/08/2021 S17.80

: N i : child 1 108200 S1.80
Al payment (Selected payments: 4/4) 18/08/2021 sn.20

Child 2 19/08/202 S1.80
Child 2 19/08/2021 517.80

Child 2

§17.80



http://www.hbfstadium.com.au/

